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SR The 911 surcharge on. land llne phones has been a wonderful beneﬁt for the North Platte Pohce
oL '.Department ‘When the North. Platte Police Department and the Lincoln County Sherrff $ Ofﬁce
“ .- consolidated their drspatch centers we were able to: purchase new radio and computer eqmpment
- for the building the city built for the 911 center. This would not have been possrble without the
~ 91 surcharge.. In fact, we found it necessary to raise our surcharge to the maximum allowed -

| ~ limit in August 2000. Some of the: equipment that was purchased in 1998 has: reached the end of o : B _:
- itsuseful life, and we were able to purchase replacement and/or upgrades with this money. Wlth PR

v the arrival of cell phones and Voice over IP, we have noticed a decrease in the amount of monies” .
e collected from land line telephones. As an example the money collected by Qwest has
T 'deereased by 29.37 percent from 2001 to 2005. There are other reasons why land lines may
o :decrease but we believe the principal reason is the increased use of cell phones in the place of S
" Iand line telephones:- ‘We have seen an increase in the number of 911 calls received in our center - -
“'+ sover the last four years....from 47. 20 percent when we first began ) recemng stats on wneless

7' :;:' calls in August 2003 toa 58 76 percent average for the current year

3 | :_,.The North Platte/Llncoln County 911 Center has seen the beneﬁt of the ereless 911 surcharge f":' R
" in the form of reimbursements for mapping and phone system upgrades that will enable usto -

- receive Phase 11 Wireless calls. We believe there should also-be a mechamsm for cost recovery e

~ . -'to compensate for the loss of land line phones to wireless. - The necessity of upgrades and reparrs. L
' . ‘to equipment will continue as we strive to provrde the best possrble service to the citizens of |

- Lrncoln County. - We also believe the, 1dea to limit the recovery to the amount lost to wireless i 1s_

[ ~.'a good one, at least for our department. ' We are lucky enough to serve a comparatlvely large .
D populatlon ‘which has grven usa good base of 91 1 rnonres We reahze smaHer agencres are not
. this fortunate ' : : e o '
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